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PREFACE

Cultural and natural heritage are important sources of tourism that attracts curiosity for new
experiences. The UNESCO World Heritage Centre defines heritage as “our legacy from the past, what
we live with today, and what we pass on to future generations. Our cultural and natural heritages are
irreplaceable sources of life and inspiration”. Natural and cultural heritage sites, including scenic
landscapes and revitalized historic towns, are prized tourism assets that distinguish one destination
from another. These attractions are unique and fragile by nature, therefore it is essential for tourism
authorities and academicians to study how to benefit while protecting and preserving them in a
sustainable point of view. There are more than 1,000 natural and cultural sites inscribed on the World
Heritage List, the emphasis now is on ensuring each party of tourism embraces the value of tangible
and intangible heritage.

In this respect, the main theme of the 11th Tourism Outlook Conference, Eskisehir-Turkey was
determined as “Heritage Tourism: Beyond Borders and Civilizations” referring to the rich natural and
cultural heritage of Anatolia. The papers presented at the conference covered different aspects of
heritage in case of tourism. In addition many researchers contributed with their studies on managerial
and economic perspectives of the tourism industry.

The conference aimed to bring together the academicians and stakeholders of tourism from different
countries, so it was designed in this point of view. We hope every participant has found something to
work on and something to remember. We appreciate the support of our partners, with special thanks
to Prof. Dr. Michael C. Hall, Assoc. Prof. Dr. Melanie K. Smith, Prof. Dr. Alan A. Lew and Assoc. Prof. Dr.
Nor’ain Othman, Anadolu University and our supporting institutions. The whole organization was a
team effort so we couldn’t have accomplished this important mission without the organization
committee, our students and anonymous volunteers from the Anadolu University.

It was a pleasure to welcome you here. We hope to see you again at the next Tourism Outlook
Conference.

Best regards,

Assoc. Prof. Dr. Gokge YUKSEK Prof. Dr. Semra GUNAY AKTAS
Conference Chair Dean, Anadolu University, Faculty of Tourism



THE 11th TOURISM OUTLOOK CONFERENCE
Heritage Tourism beyond Borders and Civilizations

ABSTRACTS
PAPER NO. AUTHORS

Ebubekir Karakoca, Levent

6078 Uncu, Hakan Kasapoglu

6253 Mustafa Boz

6255 Mustafa Boz
Nur Hidayah Abd Rahman,

6680  Hairul Nizam ismail,
Zainab Khalifah

7285 Al Erb:a\s, GoOzde Glven
Bozdag

7296 Yuliia Borovska, Hakan
Yilmaz

7305 EI.r.nas Erdogan, Parisa
Goker

7306 EI.r.nas Erdogan, Parisa
Goker

7315 Kudret Gl
Mustafa Dogan,

7324 Sebahattin Emre Dilek,
Gulriz Kozbe

7327 {-\nfe Karadag, Leman
Incedere

7333 Hongmei Zhang
Tuba Cengelci Kése, Nazli

7 N

338 Gokee, Erdogan Kaya

7340 Nazli Gokge, Erdoga!n )
Kaya, Tuba Cengelci Kose
Erdogan Kaya, Tuba
Cengelci Kése, Omiir

7341 o

3 Gurdogan Bayir, Nazl

Gokee
Tuba Cengelci Kése, Nazl

7342  Gokge, Omiir Giirdogan
Bayir

7348 Ayse Okuyucu, Taner Kilig

7351 Senay Oguztimur

7353 Ayse Okuyucu, Mehmet

Somuncu

CONTENTS

TITLE

Geomorphology of Harmankaya Canyon (Bilecik) and
Evaluation of Its Ecotourism Potential

Myths and Legends in Destination Tourism Marketing: The
Story of Hero and Leander - Canakkale, Turkey

Impacts of All Inclusive Package Tours on Local Enterprises:
Antalya and Canakkale Cases

Mapping the Sensory Values in the Core Zone Area of
Melaka World Heritage Site

Lack of Destination Planning, Its Costs and Financial Effects
on Business & Destination - A Destination Monster or Spiral
Is Tourism Industry Ready for Crypto Currency: A Case of
Eskisehir

The Evaluation of Istanbul National Palaces in the Frame of
Sustainable Cultural Tourism

The Evaluation of Cultural Routes in the Frame of Cultural
Tourism

The Role of Industry Museums in Promoting Industrial
Heritage Tourism

The Effect of Interactive Applications on Visitors’ Experience:

A Case of Gobeklitepe, Turkey

Rising Values in Conservation of Urban Texture: Industrial
Heritage

The Effect of Assessment Bias of Environmental Quality and
Consideration of Future Consequences on Tourist
Environmental Behavior

Social Studies Teachers’ Views about Values Education and
Tourism

Field Trips in Social Studies Teacher Training Program in
Terms of Teaching Culture and Heritage Tourism

Tourism and Travel for Learning about Cultures: Experiences
of Social Studies Pre-service Teachers

An Analysis of Turkish Social Studies Textbooks in terms of
Cultural and Natural Heritage, and Tourism

Tourists’ Characteristics in Attending Festivals and Events: A
Study in Bilecik

A Qualitative Method to Determine Problems in Tourism
Sector: Focus Group Interviews

Assessment of the Differences in the Motivations of Visitors
Using Urban Cultural Heritage Sites: Seyh Edebali Tomb,
Bilecik

PAGE

10

11

12

13

14

15

16

17

18

19

XViii



THE 11th TOURISM OUTLOOK CONFERENCE
Heritage Tourism beyond Borders and Civilizations

7357

7361

7363

7365

7366

7367

7379

7380

7382

7383

7384

7385

7388

7389

7392

7393

7396

7399

7401

7402

7405

7406

Ran Ben Malka, Yaniv
Poria

Dilek Erbey, Esra Salt

Majd Tayara, Hakan
Yilmaz

Ayse Nur Canbolat, Dilek
Erden Erbey

Yueying He

B. Zafer Erdogan, Biilent
Aydin, Deniz Kirmizi

Ozge Bora, Fiisun Baykal

Flsun Baykal

Adam Siniecki, Ayse Nilay
Evcil

Kibra Asan, Medet Yolal

Yasar Sari, Rasa
Pranskuniene, Cemile Ece,
Efnan Ezenel

Bahar Kaba, Gozde Emekli

Elif Senel, Cemile Ece,
Efnan Ezenel, Yasar Sari

Bahar Berberoglu, Caglar
Karaduman

Volkan Zogal, Sevket Isik

Ufuk Cevik, Semra Glinay
Aktas

Zeynep Kahya, Cagil Hale
Ozel

Efnan Ezenel, Cemile Ece,
Yasar Sari

Emine Yilmaz, Nur Celik,
Funda On Esen, Salim
Akcay

Burcu Kaya sayari, Tuba
Gilin, Medet Yolal

Emine Yilmaz, Ekin Enver
Yilmaz, Sultan Ebru Ekici,
Hilseyin Ceken

Nida Ozbek, Nevin Turgut
Gultekin

Is Your Heritage Site For Sale? How Much Does It Cost?
Compensation for Elimination: An Innovative Tool for
Evaluating the Monetary Value of Heritage Sites

The Role of Tourism in Sustainability of Intangible Cultural
Heritage, Principles for Istanbul

The Gamification of Learning Cultural Heritage: Architecting
a Scenario

Tourism Management Planning Approach in Cultural
Heritage Areas, Principles for Istanbul Historical Peninsula

How Performativity Shapes Identity: The Case of Red
Tourism in Jinggangshan, P. R. China

Which is The Moderator of Ethnocentrism: Country or
Product Image

Evaluation of Alagati (Izmir/Turkey) Destination In Aspect of
Sustainable Tourism Indicators

Cultural Heritage and Cultural Routes: Samples from Turkey

Architecture’s Role in New Tourism Trends: Cases from
Poland and Turkey

Sustaining Cultural Routes: The Case of Cultural Routes
Society

Experiencing the Photos: The Case of ESOGU Tourism Camp

Gender Issues in Tourism Research: Experiences of Solo
Women Travelers (The Case of Turkey)

A Conceptual Study on Accessible Eco-Recreation

Contribution of Tourism to Economy in European Union and
the Place of Turkey

Socio-Economic Effects of Tourism Urbanization: The Case of
Antalya

Effects of Participating in Diaspora Tourism of Circassians
Living in Turkey on Their Place Attachment

Determining the Motivations for Y Generation Individuals to
Cook at Home: A Preliminary Study

A Review on the Effect of Voluntary Tourism Activities to
Rural Development

Adult-Only vs Child-Friendly: A Research about Adult-Only
Hotels with The Case of Marmaris

You Will Come Back When You Forget: Fear and Mobility to
Once Terrorized Sites

Cultural Heritage Sustainability with the Perspective of Local
People: The Case of Historical Ayvalik Houses

On Sustainable Tourism Management in the Hitit Road
Development Corridor

20

21

22

23

24

25

26

27

28

29

31

32

33

34

35

36

37

38

39

40

41

42

XiX



THE 11th TOURISM OUTLOOK CONFERENCE
Heritage Tourism beyond Borders and Civilizations

7408

7409

7410

7411

7412

7413

7414

7419

7424

7425

7426

7430

7441

7487

7521

7530

7542

7549

7554

7560

7574

7579

Sezgi Gedik, Tolga Fahri
Cakmak, Fiisun istanbullu
Dinger, Mithat Zeki Dinger

Saadet Pinar Temizkan,
Beybala Timur, Coskun
Ceviz

Melek Ordu

ilhan Sag, Ferhat Devrim
Zengil

Seval Durmus, Gozde
Emekli

Ceren isci, Berrin Giizel,
Emre Ataberk

Hulisi Binbasioglu, Aysun
Tuna

Aysun Tuna, Hulusi
Binbasioglu, Bilge Hatun
Ay

Berrin Giizel, Ceren isci

Emre Ozan Akséz, Birgil
Aydin, Begiim Onem

Emre Ozan Aksdz, Furkan
Hafif

Hilal Kahveci, Parisa Goker

Baris Seyhan, Antonio
Paolo Russo

Irina Lobas,Nalan Kiziltan

Ozge Can Niyaz

Shamshor Mohd-zin,
Norliza Aminudin,
Salamiah A. Jamal,
Hassnah Wee

Baris Civak, Senem Besler

Hakan Sezerel, Ozlem
Guzel

Burcin Hatipoglu, Yasemin
Keskin, Seyma Yetkil

Pinar Senel, Sibel Oncel

Nor Ammelia Suhada
Jamaluddin, Norain
Othman, Norhaslinda
Basri

Ali Yilmaz, Seyfullah Giil

Tourism in Istanbul; Past, Present and Future

Tourism Graduates’ Career Status and Tourism Education
Recommend Intentions

Agiasma's Culture Assessment

Competition in Health Tourism and Healthcare Tourists'
Expenditure Characteristics’ in Turkey

A Different View on Tourism and Cultural Heritage:
Evaluation of Rural Heritage in Odemis-Liibbey by Creative
Tourism

The Comparison of UNESCO Awareness and Support of
Bergama and Selguk Residents

Comparison of World Heritage Site Management Plans in
Terms of Tourism

Cittaslow in the Context of Sustainable Tourism and
Historical Urban Landscape: Examples from Turkey

Gastronomy Tourism in the Eye of the Local People:
Bergama Case

Analysing the Researches on Destination Life Cycle in SSCI
Journals: A Meta Synthesis Study

A Research on the Determination of Preferences for
Showrooming and Webrooming Behaviours in Vacation
Purchase

The Evaluation of Tourism Potential of Bilecik City, Turkey

The Evolution of Heritage Tourism Destinations in Protected
Rural Areas

The Perception of Saint Nicholas by Italian, Russian and
Turkish People in Terms of Cultural Heritage

Investigation of Rural Tourism Investments and Available
Potential within Ipard in Canakkale Province

Understanding of Islamic Hotel Concept through the
Mudzakarah of Islamic Scholars

Labor Exploitation in Hotel Enterprises: Example of Eskisehir

Gendered Experiences: Exploring the Feminine and
Masculine Characteristics of Bangkok

Cultural Route Development and Management through
Collaborative Efforts

Hand Hygiene Experience of Gastronomy Students: Case of
Anadolu University

Investigate the Subjective Norms, Service Quality on
Satisfaction and Revisit Intention to Cross Border Shopping
in Border Town Malaysia-Thailand

Historical Conservation and Tourism in Samsun City (Turkey)

43

44

45

46

47

48

49

50

51

52

53

54

55

56

57

58

59

60

62

63

64

65

XX



THE 11th TOURISM OUTLOOK CONFERENCE
Heritage Tourism beyond Borders and Civilizations

7583

7584

7589

7593

7594

7595

7598

7599

7602

7603

7604

7607

7609

7611

7613

7621

7623

7625

7626

7628

7631

7635

ismail Ege, Selahattin
Polat, Ali Yilmaz

Sema Ekincek, Merve
Ozgiir Gode

Fatih Kog, Mehmet Emin
Akkilig, Volkan Ozbek,
Umit Alniagik, ilbey Varol

Vedat Ekergil, Merve
Ozgiir Gode

Cihan Secilmis, Barig
Yilmaz

Gil Nur Demiral

Aybegiim Glingordi
Belbag

0. Can Yilmazdogan,
Cihan Secilmis

Mehmet Han Ergliven,
Aysel Yilmaz

Selin Kama

Sabri Celik, Mustafa
Sandikgl, Himeyra Tore
Basat

Bilsen Bilgili, Emrah Ozkul,
Selda Uca

Guliz Coskun

Ozgiir Oguz

Gozde Emekli

Setenay Sipahi, Sema
Ekincek

Hatice Sarialtin, Zuhal Erol

ibrahim Karaaslan, Hasan
ayaydin, Abdulkadir Barut

ibrahim Karaaslan, Hasan
ayaydin, Abdulkadir Barut

Merve Ozgiir Géde, Vedat
Ekergil

Semra Glinay Aktas, Sema
Ekincek

Esin Ozkan, Nilgiin Avc,
Selcen Seda Tirksoy,
Samet Can Curkan,
Mehmet Alper Nisari

An Example of Tourism Potential of Karstic Heritage: Man
Rocks (Goller Summer Resort Area-Kozan-Adana)

Evaluation of Participants' Acquisitions of Food Competitions

Examining Effects of Service Quality and Hotel Image on
Customer Satisfaction from the Perspective of Consumption
Motivations

Determination of Activities of Food and Beverage Businesses
in Activity Based Costing

An Investigation of the Relationship between Travel
Agencies Employee’s Cyberloafing Behaviors and Work
Motivation

Intangible Resources Myths and Legends: A Study on
Tourism Promotion Brochures

A Qualitative Study on the Branding Potential of the Turkish
City “Bartin”

The Effect of Destination Attachment and It's Antecedents
on Destination Loyalty

More Than a Museum: Museum Cluster

Hyperreality Concepts in Tourism and Recreation

Culinary Culture of Afyonkarahisar

From Sustainable Tourism to Sustainable Development...
World Cultural Heritage Ebru/Marbling Art

Analyzing the Influence of Impulsiveness and Attitude on
Local Food Purchase intention of Tourists

Legal Changes in Turkish Labor Law Reflected on Tourism
Workers

A Different View on City, Cultural Heritage and Local
Government Relations in the Context of Postmodern
Tourism Movements: Creative Cities

The Use of Metaphors in the Interpretation of Taste
Experience

An Empirical Research on the Employment of Vocational
Higher School Graduates in Hotel Enterprises

Does Tourism Degrade Environmental Quality? A Study of E-
7 Countries

The Synergies between Human Development, Economic
Growth, and Tourism within a Developing Country: An
Empirical Model for Turkey

The Role of Accounting in the Improvement of Costs in Hotel
Businesses' Sustainability Report

Investigation of Design Processes in Gastronomy and Chef’s
Evaluation Criteria for Food Presentation

The Effects of Cesme and Chios Island Port Services on
Visitor Satisfaction

66

67

68

70

71

72

73

74

75

76

77

78

79

80

81

83

84

85

86

87

88

89

XXi



THE 11th TOURISM OUTLOOK CONFERENCE
Heritage Tourism beyond Borders and Civilizations

7636

7638

7645

7646

7648

7651

7652

7655

7658

7659

7661

7671

7672

7682

7685

7686

7702

7735

7736

7738

Cafer Yildirm

Gulden Sandal Erzurumilu,
F. Mertkan Tekinalp

Yalgin Arslantirk

Mehmet Tekin Kogkar,
Hakan Caliskan, Ali Ekber
Un, Cafer Yildirim, Merve
Unliioglu

Mustafa Aksoy, Giilistan
Sezgi, Kiibra Ozel

Cafer Yildirim, Hakan
Caliskan , Ali Ekber Un,
Tekin Kogkar, Merve
Koyunbakan

Duran Cankdil, Yilmaz
Sever

Eda Elsan Atagan, Sultan
Baysan, Ruken Akar Vural,
Adil Adnan Oztiirk

An-nisa' M. Farid, Faten A.

Muntasian, Nur A.F. Idris,
Siti S. ismail, Zuliah A
Hamid

Ali Ekber Un, Hakan
Caliskan, Mehmet Tekin
Kockar, Cafer Yildirim,
Merve Unliioglu

Mengting Wang

Seyma Sak, Ebru Zencir

Burak Diiz

Cetin Furkan Usun, Gézde
Emekli

Sezi Aydin, Cagil Hale Ozel

Zauyani Zainal Mohamed
Alias, Mohd Shayfuddin
Moon

Nuray Ozaslan

Betil Gelengtil Ekimci

Betll Gelengil Ekimci

Ebru Arslaner, Sila
Karacaoglu, Ayse Nevin
Sert

The Positive Effects of Tourism with Horse Riding on Human
Health

Garden Culture and Tourism; Nigde Example

Cultural Heritage: Viewed Through Tourist Guides

Impact of Traditional Equitation Shows to Tourism World
Wide and Suggestions for Utilizing Equestrian Tourism in
Turkish Tourism Sector

The Effect of Human Development Index on the
Recognisability of the Country Cuisines

Healthy Horses Features for Tourism with Horse Riding

Assessing the Quality of Gastronomy Education: Turkey Case

Perceptions of the Employees about Economic, Social and
Environmental Effects of Kusadasi International Golf Resort

The Implementation of Green Practices among Homestay
Operators in Selangor, Malaysia

The Characteristics and Training of Horses to Be Used In
Touristic Facilities

Research on the Relationship between Revitalization
Methods and Authenticity Perception—based on Three Relic
Parks of Tang Dynasty in Xi’an

A New Dessert to Be Grown in Restaurant Menus: Halva
Plate

What Do Tourists Wonder about Turkey’s Cultural Heritage?
A Study to Determine Frequently Asked Questions to Tour
Guides

New Approaches to Turkey Tourism: Indian Weddings

Determination of Undergraduate Students’ Alienation
Levels: The Case of Anadolu University Tourism Faculty

Sport Tourism Management Models: Opportunities versus
Challenges in Malaysia

New Perspectives on the Protection of Industrial Heritage:
Eskisehir

Consideration of Authenticity and Integrity in Cultural
Heritage: Review of Heritage Conservations in Eskisehir

Traditional Cuisine and Its Spatial Effects: The Immigrant
Experience; Case Study of idrisyayla Village

An Evaluation on Community Based Tourism: Lavender
Scented Village Example

90

91

92

93

94

95

96

97

98

100

101

102

103

104

105

106

107

108

109

110

XXii



THE 11th TOURISM OUTLOOK CONFERENCE
Heritage Tourism beyond Borders and Civilizations

7756

7759

7760

7762

7772

7777

7779

7781

7789

7790

7792

7797

7809

7933

7954

7957

7958

7960

7962

7972

7973

8001

Gokben Demirci, Hilmi
Rafet Yiincl

inci Oya Coskun, Burak
Alparslan Eroglu, Selim
Yildirim

inci Oya Coskun, Selim
Yildirim

Rohani Binti Md Shah

Onder Yayla, Seyda Yayla

Onder Yayla, Seyda Yayla,
ismail Konuk

Merve Asmadili, Gokce
Yiiksek

Onder Yayla, Semra
Gulinay Aktas, Seyda Yayla

Azade Ozlem Calik, Duygu
Yetgin, Gulsel Ciftgi

Erdal Giimis, Nikolas
Zouros

Semra Glinay Aktas,
Onder Yayla, Sema
Ekincek

Alev Diindar Arikan, irfan
Arikan

Alev Diindar Arikan,
Hasan Hiseyin Cakicl,
Eren Altunbag

Baris Memduh Eren,
Korhan K. Gékmenoglu

Esref Ay

Mustafa Ozer, Mustafa
Kirca, inci Oya Coskun

Hakan Yilmaz, inci Oya
Coskun, Mustafa Kirca

Zehra Gokge Sel, Mustafa
Tepeci, Selim Kirova
Norha Hanifah, Abu Bakar
Webb, Rihani Binti Md
Shah

Deniz Orhun, Kutsi Akilli

Mohmed Razip Hassan,
Norain Othman, Norliza
Aminudin

Nevin Yavuz, Serkan
Olgag, Semra Glinay
Aktas, Yeliz Mert Kantar

Tourism for Everybody, Accessible Tourism; the Case of
Eskisehir

Seasonal Dynamics of Turkish Inbound Tourism Demand
Using Fractional Seasonal Variance Ratio (FSVR) Unit Root
Test

Does the Increase in Tourism Demand Actually Increase
Tourism Revenues in case of Turkey?

Antarctica: Managing Ecotourism in Sensitive Environments

Tastes from Past to Present: Amasya Cuisine

Road Map for the Use of Turkish Drinks in Gastronomy
Tourism

The Tourist Guides as Sustainable Cultural Heritage Tourism
Interpreters: The Case of Odunpazari

Evaluation of Hunting Tourism in Turkey

Cultural Heritage of Ottoman Anatolia through the Eyes of
Female Travelers

How to Become a UNESCO Global Geopark in Turkey?

Cultural Landscapes of Aviation Park In Terms of Visitors’
Viewpoint: Case of Eskisehir Aviation Museum

Importance of Food Paradox, Food Equinox and Food Detox
for the Local Food Culture

The Place of Sherbet in Beverage Preferences of University
Students

The Role of International Tourism Activities on Energy
Consumption: A Case Study of Turkey

A Qualitative Study on Folk Dance Trainers' Evaluation of
Folk Dance at the Perspective of Tourism

Questioning Export-led and Tourism-led Growth Hypotheses
on a Regional Basis: Case of Central Anatolian Region, Turkey

A Static Panel Data Analysis of Golf Tourism Demand from 14
Top Tourism Markets for Belek, Turkey

Organizing a Festival with Stakeholder Perspectives: Manisa
Mesir Paste and Folkdance Festival

Sustainable Heritage Tourism in Malaysia: A Legal
Perspective

Gastrotourism According to the 24 Solar Terms Regimen

Managers of Destination Management Organizations
Behavioral Intention towards Crisis Planning in Malaysia

Satisfaction Maps for the European Airports

111

112

113

114

115

116

117

118

119

120

121

122

123

124

125

126

127

128

129

130

131

132

XXiii



THE 11th TOURISM OUTLOOK CONFERENCE
Heritage Tourism beyond Borders and Civilizations

8047 Nevin Yavuz, Semra
Gunay Aktas
8051 Ferhan Kuyucak Sengir
8055 Ersin Yicel
8074 Ferhan Kuyucak Sengiir
FULL PAPERS
PAPER NO. AUTHORS
Nur Hidayah Abd
6680 Rahman, Hairul Nizam
ismail, Zainab Khalifah
7296 Yuliia Borovska, Hakan
Yilmaz
7305 EIrnas Erdogan, Parisa
Goker
7306 Elmas Erdogan, Parisa
Goker
7327 Arlfe Karadag, Leman
Incedere
Tuba Cengelci Kose,
7338 Nazli Gokge, Erdogan
Kaya
Nazl Gokce, Erdogan
7340 Kaya, Tuba Cengelci
Kose
Erdogan Kaya, Tuba
Cengelci Kése, Omiir
7341 Glrdogan Bayir, Nazh
Gokcge
Tuba Cengelci Kose,
7342 Nazli Gékge, Omiir
Gurdogan Bayir
7351 Senay Oguztimur
7363 Majd Tayara, Hakan
Yilmaz
B. Zafer Erdogan, Bilent
7367 Aydin, Deniz Kirmizi
7379 Ozge Bora, Flsun
Baykal
7388 Elif Senel, Cemile Ece,

Yeliz Kantar, Serkan Olgac,

Efnan Ezenel, Yasar Sari

Modelling Overall Satisfaction in the European Airports

Business Model Innovation in the Airline Industry

Ecological Tourism Opportunities in Eskisehir

Airport Public Private Implementations in Turkey: A Review
of Current Situation

TITLE

Mapping the sensory values in the Core Zone Area of Melaka
World Heritage Site

Is tourism industry ready for crypto currency: A case of
Eskisehir

The evaluation of Istanbul National Palace Gardens in the
frame of cultural tourism

The evaluation of cultural routes in the frame of cultural
tourism

Rising values in conservation of urban texture: Industrial

heritage

Social studies teachers' views about values education and
tourism

Field trips in social studies teacher training program in terms
of teaching culture and heritage tourism

Tourism and travel for learning about cultures: Experiences of
social studies pre-service teachers

An analysis of Turkish social studies textbooks in terms of
cultural and natural heritage and tourism

A qualitative method to determine problems in tourism
sector: Focus group interviews

The gamification of learning cultural heritage: Architecting a
scenario

Which is the moderator of ethnocentrism: Country or product
image

Evaluation of Alagati (izmir/Turkey) destination in aspect of
sustainable tourism indicators

A ceonceptual study on accessible ecorecreation

133

134

135

136

PAGE

138

147

160

174

194

202

209

217

225

236

246

258

272

284

XXiv



THE 11th TOURISM OUTLOOK CONFERENCE
Heritage Tourism beyond Borders and Civilizations

7389

7396

7399

7401

7405

7406

7408

7419

7425

7430

7487

7530

7560

7579

7583

7584

7593

7594

7598

7603

Bahar Berberoglu,
Caglar Karaduman

Zeynep Kahya, Cagil
Hale Ozel

Efnan Ezenel, Cemile
Ece, Yasar Sari

Emine Yilmaz, Nur Celik,

Funda On Esen, Salim
Akcay

Emine Yilmaz, Ekin
Enver Yilmaz, Sultan
Ebru Ekici, Hiseyin
Ceken

Nida Ozbek, Nevin
Turgut Glltekin

Sezgi Gedik, Tolga Fahri

Cakmak, Flisun
istanbullu Dinger,
Mithat Zeki Dinger

Aysun Tuna, Hulusi

Binbasioglu, Bilge Hatun

Ay

Emre Ozan Aksoz, Birglil

Aydin, Begiim Onem

Hilal Kahveci, Parisa
Goker

Irina Lobas,Nalan
Kiziltan

Shamshor Mohd-zin,
Norliza Aminudin,
Salamiah A. Jamal,
Hassnah Wee

Pinar Senel, Sibel Ongel

Ali Yilmaz, Seyfullah Gl

ismail Ege, Selahattin
Polat, Ali Yilmaz

Sema Ekincek, Merve
Ozgiir Gode

Vedat Ekergil, Merve
Ozgiir Gode

Cihan Secilmis, Baris
Yilmaz

Aybegiim Glingordii
Belbag

Selin Kama

Contribution of tourism to economy in European Union and
the place of Turkey

Determining the motivations for Y generation individuals to
cook at home: A Preliminary Study

A review on the effect of voluntary tourism activities to rural

development

Adult-only vs. Child-friendly: A research about adult-only
hotels with the case of Marmaris

Cultural heritage sustainability with the perspective of local
people: The case of historical Ayvalik houses

On sustainable tourism management in the Hitit Road
development corridor

Tourism in istanbul: Past, present and future

Cittaslow in the context of sustainable tourism and historical
urban landscape: Examples from turkey

Analysing the researches on destination life cycle in SSCI
journals: A meta synthesis study

The evaluation of tourism potential of Bilecik city

The perception of Saint Nicholas by Italian, Russian and
Turkish people in terms of cultural heritage

Understanding of Islamic hotel comcept through the
Mudzakarah of Islamic scholars

Experiments of hand hygiene of gastronomy student: Anadolu
University example

Historical conservation and tourism in Samsun City (Turkey)
An example of tourism potential of karstik heritage: Man
Rocks (Giller Summer Resort Area-Koza-Adana)

Evaluation of participants' acquisition of food competitions
Determination of activities of food and beverage businesses in
activity based costing

Investigation of the relationship between travel agencies
employee's cyberloafing behaviors and work motivation

A qualitative study on the branding potential of the Turkish
City "Bartin"

Hyperreality concepts in tourism and recreation

290

299

309

315

324

332

342

347

362

279

390

402

414

422

429

437

445

450

456

464

XXV



THE 11th TOURISM OUTLOOK CONFERENCE
Heritage Tourism beyond Borders and Civilizations

7611

7628

7631

7636

7646

7659

7672

7682

7685

7738

7772

7777

7781

7792

7809

8001

8047

8074

Ozgiir Oguz

Merve Ozgiir Goéde,
Vedat Ekergil

Semra Gunay Aktas,
Sema Ekincek

Cafer Yildirhm

Mehmet Tekin Kogkar,
Hakan Caliskan, Ali
Ekber Un, Cafer
Yildirim, Merve
Unliioglu

Ali Ekber Un, Hakan
Caliskan, Mehmet Tekin
Kogkar, Cafer Yildirim,
Merve Unliioglu

Burak Dliz

Cetin Furkan Usun,
Go6zde Emekli

Sezi Aydin, Cagil Hale
Ozel

Ebru Arslaner, Sila
Karacaoglu, Ayse Nevin
Sert

Onder Yayla, Seyda
Yayla

Onder Yayla, Seyda
Yayla, ismail Konuk

Onder Yayla, Semra
Gunay Aktas, Seyda
Yayla

Semra Gunay Aktas,
Onder Yayla, Sema
Ekincek

Alev Dundar Arikan,
Hasan Hiseyin Cakici,
Eren Altunbag

Nevin Yavuz, Serkan
Olgag, Semra Glinay
Aktas, Yeliz Mert Kantar

Yeliz Kantar, Serkan
Olgac, Nevin Yavuz,
Semra Gunay Aktas

Ferhan Kuyucak Sengir

Legal changes in Turkish labor law reflected on tourism
workers

The role of accounting in the improvement of costs in hotel
businesses' sustainability report

Investigation of Design Processes and Aesthetic Perceptions of
Chefs

The positive effects of tourism with horse riding on human
health

Impact of traditional equitation shows to tourism world wide
and suggestions for utilising equestrian tourism in Turkish
tourism sector

The characteristics and training of horses to be used in
touristic facilities

What do tourists wonder about Turkey's cultural heritage? A
study to determine frequently asked questions to tour guides

New approaches to Turkey tourism: Indian weddings

Determination of Undergraduate Students' alienation levels:
The case of Anadolu University Tourism Faculty

An evaluation on community based tourism: the case of
Lavender Scented Village

Tastes from past to present: Amasya cuisine

Road map for the use of Turkish drinks in gastronomy tourism

Evaluation of Hunting Tourism in Turkey

Cultural landscapes of aviation park in terms of visitors'
viewpoint: Case of Eskisehir Aviation Museum

The place of Sherbet in beverage preferences of university
students

Satisfaction maps for the European Airports

Modelling Overall Satisfaction in the European Airports

Airport public private implementations in Turkey: A review of
current situation

473

480

488

495

502

516

526

538

550

562

574

580

588

597

604

614

624

631

XXVi



THE 11th TOURISM OUTLOOK CONFERENCE
Heritage Tourism beyond Borders and Civilizations

7738

AN EVALUATION ON COMMUNITY BASED TOURISM: THE CASE OF
LAVENDER SCENTED VILLAGE

Ebru Arslaner

Eskisehir Osmangazi University
Faculty of Tourism

Eskisehir, Turkey
earslaner@ogu.edu.tr

Sila Karacaoglu
Bilecik Seyh Edebali University

School of Applied Sciences
Tourism and Hotel Management
Boziyik, Bilecik
sila_karacaoglu@live.com

Ayse Nevin Sert

Selcuk Universitesi Beysehir Ali Akkanat Tourism Faculty
Konya, Turkey

nevinsert@selcuk.edu.tr

Abstract

Community-based tourism is a local development model aiming at both common participation of all
local people in the tourism activities carried out in a destination and to ensure that everyone benefits
equally. The increasing interest in community-based tourism has also raised the number of projects
undertaken in this regard. Lavender Scented Village project is one of the projects carried out within
this scope in Kuyucak Village of Isparta province. It is aimed to trigger the potential employment and
entrepreneurship in the region by providing product diversity of lavender produced in Kuyucak Village
with Lavender Scented village project. Thus, tourism in a rural area will be recreated and local economy
will be invigorated with the new tourism developments. In this study, it is aimed to analysis the current
situation of the Lavender Scented village project, to make some inferences regarding the project and
to guide the decision makers and other prospective projects in the next steps of processes of the
project. The data was obtained by face-to-face interviews with 13 local residents using the snowball
sampling method in Kuyucak Village and evaluated by SWOT analysis technique. Results indicate that
the community-based in Kuyucak Village is still at the beginning level. This is an important issue since
the threats and opportunities are shedding light on the period of maturity and guiding managerial
sense.

Key Words: Community-based tourism, local people, local development, Lavender Scented Village.
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Introduction

Development requires an integrative and comprehensive public participation. This integrative point of
view defines development and brings forth the concept of sustainable development; which requires
the participation of everyone in the society and includes the concepts of social justice and human
rights, aiming to improve all aspects of life on the macro and micro levels, ensuring the sustainability
of resources for future generations. For this reason, sustainability in economic development focusing
on public participation and the management of local resources by the local population have gained
importance, starting with the UN Conference in 1972 and continuing with 1987 Bruntdland Report and
Agenda 21 (Tasci, Semrad & Yilmaz, 2013). Public participation in tourism has been recognized as an
important part of sustainable development in Agenda 21 for tourism presented by the World Tourism
Organization (WTQ) and the World Travel and Tourism Council (WTTC) (Wei, Xueyi, Yali & Xinggui,
2012). In the United Nations Conference on Environment and Development (1992), the importance of
public participation and entrepreneurship for developed and developing countries, combined with the
cooperation of stakeholders to maximize the benefit of community development has been once again
emphasized (Onderwater, 2011).

Public participation is an instrument designed to develop tourism. It works by encouraging the local
communities to stimulate their own resources, identify its local needs, make their own decisions on
how to use tourism to address these needs and take tourism development matters into their own
hands. In other words, public participation as a tourism development strategy must be based on the
community’s own resources, needs and decisions; for this reason, the community members are the
primary actors of development (Tosun, 2005). Since tourism products and activities are generally
interrelated with the local community’s special rituals, traditions and cultural values, the local
communities know the nature and properties of their own tourism products better than the outsiders.
Because of this, people living in that particular region should decide what would be better for the
status of local resources and population during tourism planning and development process (Tosun,
2006). According to Timothy (1999), a development that is socially, culturally, economically and
ecologically sustainable can be achieved when the local people is included in tourism enterprises in
accordance with its own needs and desires. There are various sustainable tourism development
models. Ecotourism and its variations, pro-poor tourism, community based tourism (CBT) and
voluntary tourism have gained popularity as key sustainable development solutions for conserving the
environment, protecting the cultural assets and reducing poverty (Ellis, 2011). While said tourism
models are connected with CBT, CBT differs from these tourism types by enabling the sustainable
development of communities through local ownership and management (Dunn, 2007).

Public participation in tourism is generally regarded as a perfect example of sustainable tourism
development. The reason for this is that local community participation is crucial for the improvement
and implementation of these projects, along with the benefits for the whole community (Brequel,
2013). This study aims to evaluate the Lavender Scented Village Project through the eyes of the local
people and to examine the current situation using the SWOT analysis technique.
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Literature

When the literature is reviewed, it can be seen that CBT does not have a universally accepted,
unequivocal definition, but various definitions depending on its purpose and implementation.
(Goodwin & Santilli, 2009; Trejos & Matarrita-Cascante, 2010; Demers, 2011). This is because CBT
projects differ from one another based on factors such as geographical conditions, natural resources,
cultural assets, economic conditions, ethnic backgrounds, religious beliefs and tourism goals
(Boonratana, 2010; Giampiccoli & Kalis, 2012). While for some researchers, CBT may require a common
decision-making process among an autonomous group of stakeholders to plan tourism development
(Jamal & Getz, 1995; Reed, 1997), for others, it must include the establishment of cooperative groups
or community-based organizations (MacDonald & Joliffe, 2003; Mbaiwa, 2003). Nevertheless, the most
widely-accepted type of CBT requires a considerable portion of control and benefits to be in the hands
of the individuals in the targeted communities (Mitchell & Reid, 2001; Kontogeorgopoulos, 2005).
Moving on from the definitions in the literature, CBT can be described as a sustainable tourism
approach that is planned, developed, managed and controlled in accordance with the community’s
own resources and consensus to ensure the development and benefit of the whole community and
consequently, ensuring that the responsibility, benefits, costs and ownership are shared equally and
justly (Karacaoglu, 2017).

CBT is different from the top-down tourism planning approaches in the way that it emphasizes local
input and control over the type, scale and density of tourism development. In this development model,
the local community holds the power to decide or proactively maintains the control and in turn, directs
the development in accordance with its own values and interests (Johnson, 2010). Different
communities have different social, environmental, socio-cultural, economic and political properties
and structures. These must be taken into consideration in the planning phase before CBT is
commenced; the community must embrace the tourism development and the development must be
appropriate for the community’s expectations. In this regard, the expectations of the local community
from CBT enterprises, the goals of community development and the things that community members
and stakeholders are willing/unwilling to accept to achieve the desired CBT goals must be clearly
determined (Asker, Boronyak, Carrard & Paddon, 2010). CBT’s general direction of planning and
development is human-centric; it focuses on the targeted community’s needs and requirements and
must aim to satisfy these needs and requirements in a way that is not environmentally detrimental to
their traditional, cultural and daily ways of life, as well as providing economic benefits. From this point
of view, the need for tourism enterprises that encourage sustainability in order to preserve both the
environment and the culture becomes apparent (Pookaiyaudom, 2012). Therefore, CBT generally
means a model that is planned, managed and operated by the community, for the community’s
benefit. Such type of local tourism model focuses on the preservation and interpretation of the local
culture and environment in favor of the local suppliers and service providers and communication
between the stakeholders (Asker et al., 2010). In other words, CBT represents the type of tourism
which includes the local communities. It takes place on the own land/property of the local community
and is based on their own cultural positions and natural assets (Akunaay, Nelson & Singleton, 2003).
While CBT projects initially focused on small rural communities and nature conservation through
ecotourism, during the course of time the scope of the projects were expanded with various
managerial models and tourism products such as local culture, folklore, gastronomy, traditional
handcrafts (Shahmirzadi, 2012). CBT aims to diversify the tourism product while conserving the local
resources by the local community; thus, enabling faster economic growth, prosperity and equality
among the local community members (Ashley & Garland, 1994). CBT projects, which are established
as alternatives to traditional mass tourism, constitute a type of model that let the local communities
to generate wealth and employment. CBT activities and enterprises in this model must be designed
based on the traditional means of living of the local community, such as agriculture, fishing,
stockbreeding etc. The local community must see CBT as supplementary activities without abandoning
their traditional means of living (Lopez-Guzman, Sdnchez-Cafiizares, & Pavon, 2011). These activities
are important not only because they create a market for the promotion and development of local
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products and for employment, but also because they create new sources of income for the community
through collaborative tourism enterprises such as cooperatives (Akunaay et al., 2003). CBT aims to
conserve natural resources as well as respecting the hosting community. However, CBT projects must
also establish social justice. Social justice means the fair distribution of income, participation in the
decision making process of tourism activities and fair and just access to resources for all users and
groups participating in CBT. A community in a CBT project must benefit from all of the factors
mentioned above as a whole (Fiorello & Bo, 2012). In this regard, the projects must be monitored,
controlled and supported by stakeholders such as national and international beneficial organizations,
local governments, universities and NGO'’s (Asker et al., 2010).

CBT is closely related to sustainable tourism in the sense of sustainable development. In this tourism
model can become a successful solution for sustainable development by establishing the balance
between development, environmental/cultural conservation and local needs. For this reason, it aims
to improve the quality of life for the local community by optimizing the local economic benefits and
conserving the natural and built as well as offering a high-quality experience to the visitors (Jamaica
Ministry of Tourism and Entertainment, 2014). When CBT projects are implemented, sustainable codes
of ethical responsibility and behavior must be adopted by all of the stakeholders including the local
community, local governments, private sector, tour operators, NGQO'’s, universities and tourists (Choi
& Sirakaya, 2006).

The responsibilities and behaviors that must be adopted by the stakeholders in CBT can be generally
summarized as; empowerment of the local community through local participation and local ownership,
elimination of gender inequality, development and management of tourism activities through the
absolute support, consent and participation of the local community, sharing a reasonable portion of
the income gained from tourism activities with the community and using this income for the common
good, improvement and maintenance of common benefits through social and economic development,
conservation of natural and cultural resources, empowerment of local economy by decreasing leakage
from local economies, creating a feeling of social belonging and respecting the local cultural traditions
and heritage (Rocharungsat, 2005; Hiwasaki, 2006; Manyara & Jonees, 2007; Onderwater, 2011).

CBT development may generate many potential benefits for the economy, population and the
environment of local communities. However, if it is not evaluated, planned and effectively managed
together with the community, it may bring up undesired costs to the community, environment and the
dynamics between them (Asker et al., 2010). At this point, the longevity and applicability of CBT
projects must be conditioned by socio economic development that includes the whole community
(Fiorello & Bo, 2012); or else, the communities disillusioned by the failed, collapsed, stagnated or
inadequate performance of a community based project may endanger their prosperity under the
threat of devastation due to negative socio-economic conditions. Therefore, critical provisions for
successful CBT applications must be determined and provided by all of the stakeholders before
beginning a CBT project (Tasci et al., 2013), because the extent of its positive effect on the general
prosperity of the community depends on the actualization of opportunities and the elimination of
obstacles. For this reason, each different community must determine its own unique obstacles,
threats, opportunities, weaknesses and strengths (Kwangseh, 2014).

The literature review shows that the problems of rural communities in the developing countries are
generally related to inadequate resources (funds, tourism know-how and skills, education etc.),
infrastructure, superstructure and access to the market (Braun, 2008; Graci, 2008). The lack of funds
is a particularly chronic problem for tourism development in rural communities of developing countries
(Choi & Sirakaya, 2006). Seeding funds are recognized as necessary catalysts for seeding CBT.
Inadequate funds may hinder the communities’ access to education necessary for tourism. The lack of
education resources may cause a lack of local capacity in terms of proper management of CBT
establishments and decrease the rate of success of CBT. Another obstacle in the way of establishing a
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suitable tourism industry in rural communities is the implementation of a marketing network for local
resources, mainly caused by inadequate resources (Cooper, 2004). The lack of financial, educational
and infrastructural resources will impair the participation of the local community to the tourism
development process or will discourage the community from working in tourism-related businesses.
Therefore, these factors are crucial for the successful CBT development (Tosun, 2000). At the same
time, in order for CBT to succeed, the existing resources must be optimally taken in inventory and
utilized, tourism must be diversified through unique activities that are based on the region’s natural
and cultural resources, other sectors must be studied and approached for establishing critical
connections, utilizing the opportunities for CBT development (The Mountain Institute, 2000).

The Aim and Importance of the Study

The aim of this study is to examine community-based tourism that is gradually gaining importance and
popularity in the example of Lavender Scented Village Project in Kuyucak Village and to evaluate the
current state of the project. In accordance with this main goal, the strengths and weaknesses of this
project shall be determined and future predictions shall be made with connection to the opportunities
and threats.

Determining the strengths, weaknesses, opportunities and threats of the projects and identifying the
project-based problems carry importance in the sense of making the necessary and effective decisions
for the development of community-based tourism. The analysis results may enable changes and
rectifications on short and long-term plans. In this regard, the study is seen important in the sense of
its contributions to the literature and decision makers.

Materials and Method

Research Site (Kuyucak Village/Lavender Scented Village)

The site of this study is determined as the Kuyucak Village in the Kegiborlu district of Isparta province.
Keciborlu district resides on coordinates of 38° 00’ North, 30°East 15’, in the Lakes Region of the West
Mediterranean part of Turkey, 41 km. northwest of Isparta province. Kuyucak Village is deemed as the
first among the 9 hidden regions of Turkey and has considerable transportation potential. The village
is 47 km.’s from Isparta. It sits on a hill near the Taurus Mountains and its fields and hillsides are
covered with lavender flowers. The village is only 9 km.’s from the motorway that connects Ankara,
istanbul, izmir, Afyon, Eskisehir, Denizli and many other provinces to Antalya. Lavender was first
brought to the village in 1975 and was distributed to 30 families in bare root form. According to TUIK
data, the village provides 93% of the lavender production of Turkey. The village currently has a
population of 250 (http://www.lavantakokulukoy.com).
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Source: http://www.lavantakokulukoy.com

Since Kegiborlu district of Isparta Province is the primary center of lavender production in Turkey,
Keciborlu Association for Solidarity, Assistance and Education, Kegiborlu District Governorship Union
for Providing Services to Villages and Kuyucak Village Neighborhood unit have partnered to propose
the project for “The Future is in Tourism” call for proposal conducted with the partnership of The
Ministry of Culture and Tourism of Turkey, United Nations Development Programme (UNDP) and
Anadolu Efes (http://www.ispartakulturturizm.gov.tr), in order to ensure the brandification of the
district as a lavender producer, contribute in the existing employment, migration and development
problems and create alternative income and employment resources. The reason for the village to be
selected as the site of the study is the project of Lavender Scented Village, which was accepted and
implemented in Kuyucak Village. The project aims to diversify the product range of the lavender
produced in Keciborlu District and Kuyucak Village, thus increasing the employment and
entrepreneurship potential of the region. Another goal of the project is to improve the touristic
activities to contribute to the regional economy (http://www.anadoluefes.com.tr).

Data Collecting Process

The data was collected via interviews with the local community members (15-20 minute, face to face
interviews with 13 individuals living in the village during the time of the project) and was evaluated
with SWOT Analysis technique. Snowball sampling was used to determine the participants. The
guestions asked to interviewees were toward the evaluation of strengths, weaknesses, opportunities
and threats of the project, which constitute the main components of the SWOT analysis. The answers
were sorted by the researchers, utilizing the literature. As part of the study, the participants were
asked the below questions.

1. What are the strengths of Lavender Scented Village Project in your opinion?
2. What are the weaknesses of Lavender Scented Village Project in your opinion?
3. What are the opportunities that support the Lavender Scented Village Project in your opinion?

4. What are the threats that the Lavender Scented Village Project faces in your opinion?

Findings

The data gathered in the study is evaluated through SWOT analysis method. SWOT analysis determines
the strengths and weaknesses of an establishment as well as the surrounding opportunities and threats
(Shinno et al. 2006). For the project, this method is used to determine the strengths, weaknesses,
opportunities and threats of the project as well as other situations that require certain decisions to be
made. Strenght means: an internal quality that helps to achieve the goal; Weakness: an internal quality
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that is detrimental in achieving the goal; Opportunity: an external condition that helps to achieve the
goal; Threat: an external condition that is detrimental in achieving the goal (Hay & Castilla, 2006).

This study reveals the current state of the study site and the project conducted in the study site through
the use of SWOT analysis. In this regard, the below findings were achieved on Kuyucak Village and
Lavender Scented Village project’s strengths, weaknesses, opportunities and threats as a result of the
interviews made with the local community members.

Strengths

e The village’s climate is suitable for lavender and rose cultivation
e The village is close to Antalya, a popular tourism destination,

e The village has advanced means of transportation,

The village is close to Isparta Stileyman Demirel Airport,

The village population is hospitable and desires to host tourists,
The village population has embraced the project,

The village population is conscious on cultivation lavender,

e The village has suitable areas for lavender cultivation,

e The potential of alternative tourism types in the village.

Weaknesses

e Guests may be neglected due to the excessive increase in tourist numbers,

e Narrowing of living spaces due to the vehicles in the village,

e Tourist dissatisfaction due to different pricing of the products sold in the village,

e The scarcity of guest houses,

e Traffic congestion,

e Environmental pollution and excessive waste production by tourists harming the lavender
gardens,

e Scarcity of parking spaces,

e Scarcity of establishments like cafés and restaurants,

e Scarcity of workers during lavender season,

e |nadequacy of tourism activities,

e Problems due to the scarcity of road signs,

e High prices of the products,

e Booths set up in different places,

e |nadequacy of roads,

e Trespassing in lavender gardens,

e No recycling,

e Booths, people and vehicles in the same areas.

Opportunities

Development of women employment and entrepreneurship,

Development of accommodation services and increase in incomes,

Establishment of the Women'’s Entrepreneurship Cooperative,

Increase of the village’s recognition,

e Utilization of idle areas in lavender and rose cultivation,

e local population turning toward production focused activities (soap-making, lavender ice
cream, lavender honey etc.)

e Planning of alternative roads,
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e Education within the scope of the project (hygiene, diction, accommodation,
entrepreneurship, sales, guidance, etc.),

e Prolonging the season by rose cultivation,

e Increase in the recognition of the village and the village community,

e Cultural development,

e Increase in employment opportunities.

Threats

e Inequality of income among the community,

Increasing sanitation problems,

Deterioration of social order,

Deterioration of the community members’ personality structure (due to high income desire),
Exceeding the village’s capacity due to uncontrolled increase in tourist numbers,
Accommodation problems due to the scarcity of guest houses and hotels,

Uneven distribution of funds,

The decrease of lavender’s value due to increased yield,

Conflicts among the local community (in order to gain customers)

Lack of regulations on pricing,

e The lack of directions for the village population regarding the example project activities
e Decision makers not taking the opinion of the local community

Conclusion

CBT is a type of alternative tourism, a development model that governments, NGO’s and development
agencies utilize to contribute to the society’s empowerment and development (Dolezal & Ricaurte-
Quijano, 2017). It is especially on the agenda of developing countries. However, rather than starting
CBT’s in a destination, the important point here is the sustainability of the benefits of those projects
to the local community. The studies in this area show that the successful CBT projects are based on a
strategic plan where the local community actively participates and has the local ownership and
management, the benefits and costs are distributed as fair and equal as possible and there is
collaboration among the stakeholders. The success of strategic plans increases correspondingly with
the steps taken during this process. Current state analysis is one of the most important steps among
these and SWOT method is now commonly used to this end. This study focuses on the Lavender
Scented Village Project, which is conducted in the Kuyucak Village as a local development model. The
project aims to contribute to the development of the Village. Predicting the long-term benefits and
costs of the project beforehand is deemed crucial. The local community’s opinions on Kuyucak Village
and the project are gathered with the study and a current state analysis was conducted through SWOT
analysis technique.

CBT is based on the active participation of the local community. It must help building a relationship
between the local community and the guests while ensuring the collaboration of different public
administrations, NGO’s and private institutions with the local community (Lépez-Guzman et al., 2011).
Understanding where the community ends and individual interests start arises as a subject of
discussion in CBT where all the stakeholders must work together (Zapata et al., 2011). At this point, it
can be said that thinking as a community instead of individually is the primary basis of CBT’s existence.
While the start of the project and the income that came with the village’s touristic opening has satisfied
the local community, the following developments has shown that there is dissatisfaction about income
distribution and sharing of resources. Different prices in booths set up to sell souvenirs or village
products and fights over customers show that the project is straying from the community perspective
and into an individual profit mindset. These findings suggest that the project has strayed from “equal
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income to everyone” principle of CBT and may give way to conflicts among the local community, should
the individuality continue. This finding is similar with the results of the study conducted by Karacaoglu,
Yolal and Birdir in Misi Village of Bursa (2016). As suggested in the said study, ensuring the distribution
of the benefits gained from tourism development among larger groups and conducting participatory
processes can help alleviate the perceived negativities in the project.

Community based approach aims to both improve the life quality of the community and conservation
of the resources (Scheyvens, 1999; Manyara & Jones, 2007; Nunkoo & So, 2016). While the findings of
the study show that the tourist numbers have increased with the village’s opening to tourism and this
has, to some extent, increased the life quality of the local community with increased income and new
employment opportunities, it can also be seen that the tourist density decreases the life quality of the
local community by narrowing down their living space. On the other hand, uncontrolled increase in
tourists bring about certain problems and suggest that the resources cannot be conserved in the sense
of sustainability. Environmental pollution, damaging of the lavender gardens because of garbage and
waste is an indication that the project’s output in the long term may not be sustainable.

In the general sense, it can be said that the local community has embraced the Lavender Scented
Project and is satisfied by the activity as the village is opened to tourism and the employment
opportunities for the women and children. Improved roads and local community’s positive attitude
towards lavender cultivation as a means of living may also be deemed as the positive qualities of the
project. Moreover, the community’s awareness of the project’s advantages and self-improvement
through education together with the increasing the rose cultivation and extending the tourism season
seem as the strong and opportunity-creating points of the project, suggesting a positive outcome for
the future. On the other hand, the insufficiencies in equal distribution of income, the local community’s
participation in the decision-making processes and direction constitute the negative aspects of the
project. The project’s efficient implementation in the following process can be realized by taking the
local community’s desires and expectations into consideration. Taking into account the damages that
the tourist density has done, it can be suggested that the region’s carrying capacity should be
determined and that the planning should be done in accordance with this capacity.

The data shows that community-based tourism is in its infancy. This state carries importance in the
sense that it sheds light into the ripening of the threats and opportunities and provides guidance in
the administrative processes.

The study has some limitations. The SWOT analysis is based on the village population’s evaluations in
accordance with their knowledge level and lacks any nominal data. Therefore, the implications based
on the Lavender Scented Village Project are only applicable to this project and cannot be generalized
for all projects. Later studies may evaluate different CBT projects that are utilized for local
development together and make a comparison between them.
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