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Eskişehir is located in theCentral Anatolian Region, on a junction linking Anatoliawith thewest. Its unique nature
and features that make it different from other cities endow Eskişehir with a distinct character. These differences
stem from the city's natural landscape, as well as, its manmade recreational areas that were later created, which
reinforced the city's image and identity. In its October 2014 issue, theWorldwide Traveler advertised Eskişehir –
which it described as virtually being a European city in themiddle of Anatoliawith its excellent architecture, brid-
ges, and canals – as a city that will leave a memorable impression in the minds and hearts of its visitors with its
unique characteristics. Eskişehir, with its historical buildings, green parks, charming and always lively hangouts,
convenient local transportation, and its status as being a youth and cultural center, has the potential to attract
both domestic and foreign travelers.
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1. Introduction

As cities change dramatically, leisure is the key to actualizing life-
styles for both residents and visitors. Leisure time usually involves an
individual leaving aside routine activities like work and instead spend-
ing time on more enjoyable activities (Argan, 2013). Urban planning
has played an important role in leisure, life quality, wellbeing and sus-
tainability issues, and requires a comprehensive analysis of its impact
on many physical, psychological and socio-cultural environments and
urban life. In this respect, Eskisehir has, in recent years, been one of
most prominent cities in Turkey.

Eskisehir is an attractive commercial, industrial and educational
destination in the Central Anatolian Region of Turkey. It has become
one of the most popular cities in Turkey, setting an example for other
municipalities (Samkar & Alpu, 2013). The role of the local administra-
tion is one of the most important indicators in terms of shaping city
image; at the same time, from the point of view of local administrations,
the city oriented towards cultural and touristic attractions can bring
about a special relationship between the city and the residents or visi-
tors. For this reason, Eskisehir is noteworthy.

Although the central Anatolian cities are characterized by conserva-
tism and are ruled by Islamist local administrations, Eskisehir is from
this perspective quite different. The lifestyle of both residents and city's
local administrations is based on aWestern-oriented philosophy. As the
management style of local governments in Turkey has an effect on the
image of the city, it can be stated that many medium-sized cities in
Turkey are displaying increased conservatism. However, a Modernist
and European-oriented administration in Eskisehir has implemented a
series of action plans in order to attract both domestic and foreign
tourists.

With the features and conditions of the geography in which it is
located, its lifestyle and a quality of life that is close to European stan-
dards, Eskişehir stands in contrast to many conservative cities in
Turkey. The main reason for these differences lies in the socio-cultural,
economic, and political fabric of the city. In addition, the vision held
by its mayor, and the projects he has initiated during four terms, have
made the city a trademark city and thus Eskişehir has taken its place
among the cities sought out by visitors. Additionally, the fact that the
city is a university town leads to a proliferation of leisure alternatives,
which in turn gives visitors a sense of freedom and escape. This study
summarizes the leisure activities that domestic and foreign tourists
whowant to make use of their leisure time can experience in Eskişehir,
or to put it more clearly, it is an overview of Eskişehir as a recreational
city.

1.1. Eskişehir's early history

Based on the archaeological studies conducted in the province of Es-
kişehir, it was concluded that the first settlement was established in
Şarhöyük and its surroundings around 3500 BC. Various claims have
been made based on the findings at Demircihöyük that the prehistoric
settlement in Eskişehir and its surroundings date back to 5500 BC. The
foundations of Eskişehir, one of Turkey's oldest cities, were laid in the
ancient city of Doryleaum, founded in the antique age. Although the
city was destroyed several times by enemy forces throughout ancient
history, it was later rebuilt. In order to be able to resist invasions, the
city was relocated at least three times. Because the city, first founded
around the Porsuk stream, that is to say on the plain, posed as a vulner-
able state against outside invasions, the second city was styled as a
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castle town over the plateau behind the Porsuk Plains (now
Karacahisar). A different location was adopted during the time of
Turks, especially with the new center forming around Odunpazarı
after the Battle of Miryakefalon, and thus was laid the foundations of
modern Eskişehir. The Eskisehir region has also been the cradle of the
Ottoman Empire (Sivri, 2013).

During the late period of the Ottoman Empire and the War of Inde-
pendence, Eskişehir witnessed three of the five major pitched battles
that took place. The First İnönü Battle waged under the leadership of
Mustafa Kemal Atatürk took place in Eskişehir. Having been one of the
key points in the War of Independence, Eskişehir was badly damaged,
both financially and spiritually in this war. With the Great Offensive
that beganAugust 30, 1922 the enemywas driven back, and on Septem-
ber 2, 1922 the Turkish cavalry coming from the direction of Seyitgazi
and moving down into Eskişehir from Tekkeönü expelled the enemy
forces from Eskişehir. Eskişehir was reclaimed on September 2, 1922
following the Great Offensive, which was the last stage of the War of
Independence and became a province in 1925 (Üsküdar, Cakır, &
Temizkan, 2014).
1.2. Eskişehir's geographical position and population

Eskisehir is a city located in the Central Anatolia Region. The Porsuk
Creek and the Sakarya River run through Eskisehir. There are two dams
located on these two streams passing through the borders of Eskişehir.
These dams are the Porsuk and Gökçekaya Dams built on the Porsuk
Creek and the Sakarya River, respectively. To the north of the city is
Fig. 1.Map of Eskiş
Source: Uğur Avdan and Serhan Saner (2015), Anadolu Unive
the Black Sea Region, to the northwest is the Marmara Region, and to
the west and southwest lies the Aegean Region (Figs. 1 and 2). With
its 13,925 km2 surface area, Eskişehir covers 1.8% of Turkey. It is
792 m above sea level (Ertin, 1994).

A rise in the rate of population growth has been observed in Eskişe-
hir from the second half of the 19th century onward. One of the most
important reasons for this is themigration of Turkish populations wish-
ing not to live within the new states established in the Ottoman geogra-
phy in Anatolia. Indeed, a significant portion of Turks coming from
countries like Crimea, Bulgaria, and Greece with this migration were
moved to Eskişehir and its surrounding regions. The other reason is
that its industry was highly developed in the early years of the Republi-
can period (Güneş & Yakut, 2007). Another characteristic of the popula-
tion in Eskisehir that the population is mainly concentrated in the city
center. Today, the population of the city of Eskisehir based on the
urban 2013 census is 812,320 people. A large portion of this population
resides in the city center, while the rest lives in the rural area (Üsküdar
et al., 2014). As the city's population actively lives in the city center, den-
sity of urban space and a young population creates a sense of crowding.
1.3. Socio-economic conditions

In terms of human resources, Eskişehir has a high level of education.
Ninety-nine percent of the population is literate. There are two state
universities in the city center (it is one of those major cities in Turkey
with more than one university). Moreover, the size of the student pop-
ulation in comparison to the urban population might be higher than
ehir in Turkey.
rsity, Research Institute of Earth and Space Sciences.



Fig. 2. Map of Eskişehir Districts and historical places.
Source: Uğur Avdan and Serhan Saner (2015), Anadolu University, Research Institute of Earth and Space Sciences.

Fig. 3. A view of the Eskişehir.
Source: Elif Canarslan.
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most of themid-sized cities in Turkey. Owing to commercial and indus-
trial developments, social and economic life is developing at a rapid
pace. Eskişehir (Fig. 3) was identified as the sixth most competitive
among the 81 cities based on the results of a study of “Index of Compet-
itiveness between Cities.” According to the Human Capital and Quality
of Life Index, it ranks third in Turkey. Eskişehir's urbanization rate is
88%, and its GDP per capita is 14,000 dollars (Republic of Turkey Minis-
try of Development, 2013).

Eskisehir is gradually achieving its goals of becoming a city of art and
culture in Anatolia, and has increased its brand value in terms of public
opinion (Samkar & Alpu, 2013). Some socio-cultural indicators
concerning the people of Eskişehir can be summarized as follows. Ac-
cording to data from 2013, a total of 36,616 people visited museums
and ruins (6833 of whom were paying visitors) and a revenue of
$10,156 were collected from the 84 museum cards sold and from visi-
tors (Turkey Statistical Institute, 2014a). In the same year, the number
of people benefiting from the eleven public libraries was 301,554 and
the number of borrowed materials was 186,231 items. There were
seven movie theaters with 3331 seats in Eskişehir, which showed 624
films to 879,966 people. The same year, 500 shows were held in 12 the-
aters in Eskişehir and 128,166 people attended (Turkey Statistical Insti-
tute, 2014b).

There have been many social changes in the way leisure time is
spent. The tourism sector has experienced changes due to develop-
ments in the transport sector and communication technologies, increas-
ing disposable income and changes in tourist preferences. Tourists who
want to spend their leisure time in a fruitful way are propelled to seek
new destinations. In addition, tourists who have sufficient income to
be able to have such a trip have easy access to the destinations they de-
sire to visit and are able to stay informed about different countries, and
different cities within these countries and their culture. In this manner,
Eskişehir,which continues its ongoingdevelopment in an economic and
social sense, stands in contrast to other cities. An increase in the number
of tourists has been observed in recent years in the city which, with its
lifestyle, holds a contemporary outlook and is dominated by a climate
of tolerance. Publicity, the High Speed Train (HST), the municipalities
including the Eskişehir Governorship, and universities, institutions,
and organizations have played a large part in the development of
Fig. 4. Sazov
Source: Elif
tourism activity (OdunpazarıMunicipality, 2015). According to data ob-
tained from the Provincial Directorate of Culture and Tourism, the num-
ber of tourists coming to Eskişehir was 500,000 in 2014, 60,000 of
whomwere foreign nationals who stayed for recreational purposes. Es-
kişehir was most preferred in the month of May and 40,000 tourists
stayed during that month, while 25,000 made daily visits. The places
most visited by tourists were the City Park, Sazova Science and Art
Park (Figs. 4 and 5), OdunpazarıHouses (Fig. 6), and theWaxworkMu-
seum (Tourism Newspaper, 2015).

2. Turkish World Culture Capital 2013

The Capital of Culture is a title given in accordance with certain
criteria to cities with a certain level of cultural heritage or having an im-
portant history, and which display examples of traditional and contem-
porary art. The Capital of Culture expresses the introduction of a culture
built by a society and passed from generation to generation through
learning to the visitors through a variety of activities (Timur, Çevik, &
Kicir, 2014).

The practice of the Culture Capital of the Turkish World was unani-
mously adopted at the Tenth Summit of Heads of State of Turkish Speak-
ing Countries, held in Istanbul in 2010. After Astana, which became the
Culture Capital of the TurkishWorld in 2012, Eskişehir became the host
in 2013 (Biçer, 2014). As a result, the city has succeeded in raising
awareness through the title of Eskişehir 2013 Turkish World Capital of
Culture (Timur et al., 2014).

2.1. Eskişehir's image

Half the world's population lives in cities and employment opportu-
nities are crucial for sustainable development. Cities contain the com-
bined driving forces of commerce and industry in a global age,
although each city has its own particular economic significance. The
positive image of cities and their identities are the determining factors
in several contexts, such as investments to bemade in the city, whether
to live there, to build a business there, andwhether to visit that place as
a visitor. In order to have an advantage over the competition, citiesmust
establish regional and global awareness, recognition, and an urban
a Park.
Canarslan.



Fig. 5. Sazova Park and the pirate ship.
Source: Elif Canarslan.

Fig. 6. Odunpazarı Ho
Source: Elif Canarslan
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identity (Gilboa, Jaffe, Vianelli, Pastore, & Herstein, 2015). In this re-
spect, the concept of public image comes to the fore. An image can be
defined as being the sum of information, impressions, prejudices, and
opinions held by persons or groups about a place or a product. In
other words, the idea of image refers to individual judgments in the
form of a mental depiction of the information, beliefs, sentiments, and
general impressions of an individual regarding anobject or a destination
(Gelibolu, Kanıbir, Saydan, Tutar, & Yavuz, 2014).

City image is the picture of the knowledge, impressions, and preju-
dices about a place evoked in people's mind when the name of that
place comes tomind.When seen in this way, anothermatter of increas-
ing importance in terms ofmaking use of leisure time is the prominence
of the city's image. Cities have a growing importance with respect to
tourismand some cities play an important role in increasing thenumber
of tourists in the countries where they are located (Tek, 2009). This im-
portance is also officially recognized, and the projects for the 2023 goals
to turn cities into trademarks and to increase the number of tourists are
being placed into action.

In addition to the natural resources and historic buildings found in a
city, characteristics that are deliberately cultivated also play a role in the
formation of a city image: Anholt (2006) identified six related factors,
which include: the international standing of the city (presence), the
perception of the city by its physical dimensions (place), the potential
availability of economic and educational opportunities, rhythm and
urban life, relationships with the people and the attitude of the inhabi-
tants of the host city towards foreigners, and perception of the basic
quality of the city and its prerequisites. OdunpazarıHouses, for example,
add character to Eskişehir with their unique architecture, uniting Eski-
şehir with history. These homes were built towards the late period of
the Ottoman Empire by families with high incomes. The Odunpazarı
Houses, whose life was extended through restoration, have become a
tourist site. The villas, shopping places, tea gardens, coffee houses, nar-
ghile (hookah) houses, meatball restaurants, boutique hotels, markets,
museums, inns, bazaars, fountains, and mosques found in the
Odunpazarı Houses also stand out as venues important in constantly
maintaining Odunpazarı in a living state (Okumuş, 2013).

In addition, the city image, when being determining and created, is
separated into two as the basic and specific images. The basic image
uses in old city.
.
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itself is also separated into two. The first is the visiting places, recrea-
tional venues, transportation network, infrastructure, and tourism net-
work of the city. The second aspect of the basic image is the historic
cultural, political, social, financial, climatic, and natural attractions
found in the city. A destination providing these factors is deemed wor-
thy of closer inspection by potential customers and possibly marked
as a destination to be visited. The specific image of a destination is de-
fined as a function of basic and specific image factors conceived by a cer-
tain group among potential customers. Specific factors vary from one
customer group to another. There is a relative image for each specific
image of a destination (Özdemir & Karaca, 2009).

When considering the image of Eskişehir, there are factors that
emerge in several studies. The first is the “Yılmaz Büyükerşen image”
— he was a former university chancellor and has been themetropolitan
municipality mayor for three terms. He has implemented several con-
temporary practices in positioning Eskişehir as a European city. He is
the personwho carried out projects like the tramway, opera and theater
halls, large parks, bike paths, statues at many points in the city, and
boats and gondolas over the Porsuk Creek (Hakala & Öztürk, 2013). Fur-
thermore, Büyükerşen is one of the fewmayors in Turkey famous for his
city. Research on the satisfaction ofmunicipality services by Samkar and
Alpu (2013) indicated that Eskisehir, known as a city of art and culture
in Anatolia, has increased the value of the city in the eyes of the public,
and has become one of themost popular cities of Turkey in recent years
(Samkar & Alpu, 2013).

On the other hand, the brand image of a city can also be assessed
along with the availability of national and international brands that
have emerged or are located in that region. In this context, it is possible
to say that some of the most acknowledged brands of Turkey (such as
Arçelik (electronics and white appliances) and Sarar (textiles and gar-
ment industry)) make a contribution to the recognition of the city. For
instance, the reputation of Arçelik as a brand brings further investments
to this brand and hence to the city.
Fig. 7. Şelale (wa
Source: Elif Canar
Another matter affecting the image of Eskişehir is advanced urban-
ism. This demonstrates that local authorities in Eskişehir place impor-
tance on public relations activities. The large number of students
present in the city has caused the city to be recognized as a student
town. Eskişehir, with its historical and cultural fabric, economy, enter-
tainment and nightlife, infrastructure (roads, communications, trans-
port, etc.), shopping centers, recreational activities, housing, security,
sports facilities, parks, services, traffic, medical facilities, restaurants,
and green spaces, has the specialty of offering big city comforts in a
small town. In a 2014 study conductedwith domestic travelers, the des-
tination of Eskişehir was described as a “student-university and cultural
city” (Üsküdar et al., 2014).

In another study on the motivating factors in visiting Eskişehir
(Oyman, Yılmaz, & Kutlu, 2010), being suitable for visitors regarding
matters like ease of transportation, economic comfort, geographical
proximity, being in possession of cultural values with its historical
places, different museums and parks and other attraction centers, hav-
ing a social attitude defined by a colorful nightlife, shopping and being
together with friends, presenting an opportunity for rest and recreation,
escaping stress and pressure, getting away from the monotony of daily
routines as a relaxation factor, and natural factors such as walks and
strolls in the parks, Şelale (Waterfall) Park (Fig. 7), boat trips on the
Porsuk Creek (Fig. 8), and natural beauty have all been demonstrated
to be effective. According to Sarıçam and Coşkun Hepcan's (2015)
study, Porsuk Creek makes a significant contribution to place identity.

Rivers are now valued as an important environmental and urban re-
source (Şimşek, 2014), although they can have negative as well as pos-
itive impacts on urbanization. Since urbanization takes place mainly
around rivers, it brings problems such as overpopulation, odor, mosqui-
tos, and damage to aquatic life. Many industrial andmunicipal pollutant
sources localized around the Porsuk River (Oztetik, Cicek, & Arslan,
2012) have a negative effect on health and environmental lives. In
fact, thewastes of the calico (fabric) factory were dumped in the Porsuk
terfall) Park.
slan.



Fig. 8. Porsuk Creek in the middle of city.
Source: Elif Canarslan.
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Creek until 10-15 years ago to such an extent that one could guess the
color of the fabric manufactured that day simply by looking at the
color of the creek. Later on the creek was rehabilitated within the
scope of a European Union project, and today even boat trips are orga-
nized on the river, although water in Eskişehir is not potable because
of the chemical wastes around the city. Furthermore, the odor emitted
occasionally by the sugar mill in the city center, the air pollution caused
by brickyards and cement plants, and the traffic due to the railroad sta-
tion locatedwithin the city center are among other issues which should
be addressed for Eskişehir. Despite the contributions of industrialization
to the city, air, water (Oztetik et al., 2012) and noise pollution can be re-
ferred as its negative outcomes.
2.2. Eskişehir as a leisure city

A greatmajority of urban economists have recognized the role of cit-
ies as centers of leisure and consumption. City beautification and pro-
viding leisure time opportunities as local public policy are not a new
idea (Carlino & Saiz, 2008). Eskişehir was viewed as an old industrial
town until a short while ago, but with the urban renewal work it
underwent in recent times, it has begun to be transformed into a
much preferred tourist destination, especially for domestic tourists.
The city has made many arrangements during this dynamic process
for the beautification of the city. It has become a city to travel to and
spend leisure time in, with several new attractions, from new shopping
centers to parks and green areas, and colorful night life and thematic
festivals (Oyman et al., 2010).

One of the key elements in coming to a condition suitable for travel is
the availability of public transportation in accessing leisure facilities
(Evans & Shaw, 2001). When considering Eskişehir, the fact that the
city is an intersection point for many regions or its position as a cross-
roads in reaching major metropolitan cities is an advantage. Similarly,
being accessible by rail, air and highway, and in terms of distance —
1.5 h from Ankara, 2 h 15 min from İstanbul, 2 h from Konya by train,
2 h from Bursa and 4.5 h from İzmir by land) makes it easy for it to be
a leisure town. In this respect, the image of the city, when combined
with these facilitating factors, provides an identity as a town visited
for leisure purposes.
2.3. Urban parks

In addition to cultural, historical, and natural wealth and resources,
parks also take their places alongside themost important tourist attrac-
tions maintained for the purpose of entertaining, pleasing, and educat-
ing tourists. Tanrıverdi (1987, p. 125) describes parks as “social green
areas forming moderate, balanced, and beautiful compositions, built in
and around various districts of the urban dweller with the purpose of
providing an environment of active and passive recreation and leisure.”
In another definition, it is described as one of the basic elements of
urban open space planning due to accommodating playfields, and ath-
letic fields, taking up wider space in the city and supporting ecological
diversity with its artificial and/or natural vegetation (Emür & Onsekiz,
2007).

Today, outdoor parks have become themost important indicators of
city image. One of the important factors related to the urban environ-
ment is the development of the urban parks and open spaces (Taylor,
1999). Representations of spacewhich is containing themeanings, sym-
bolism and imaginations of urban space (Batuman, 2008) represent
many popular public spaces of Eskisehir. Urban parks hold significant
value for residents and visitors as sources of formal and informal recre-
ation (Page, Nielsen, & Goodenough, 1994). According to Shinew,
Glover, and Parry (2004), there is increased participation in outdoor
parks and gardens today and this trend may rise in the future due to
population aging. These parks and gardens, in which people with low
and medium income show high interest, hold an important place in
urban life. Recreational parks take the lead among the dominating fac-
tors behind the status of Eskişehir as a leisure town. Mayor Büyükerşen
in particular became famous throughout Turkey for the outdoor parks
hemade available for the public. The City Park, Science, Art, and Culture
Park, the Grand Park, Şelale (Waterfall) Park and excursion spots
(Bademlik, forest nursery, Hasırca, Sakarılıcaları, Sakarya Başı, Bentbaşı,
Musaözü, Şelale, Kalburcu, and Çatacık Forests) found in the city can all
be called urban parks (Eskişehir Governor's Office's, 2015).

City Park, which is one of these additions, covers an area of 270,000
squaremeters. There are outdoor and indoor swimmingpools inside the
park and it has an artificial beach, thefirst of its kind in Turkey. There are
restaurants, horse riding areas, and playgrounds in the area. Of course,
new leisure or outdoor parks made or built in open spaces and green
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spaces necessitate the construction of new buildings, structures, and
centers (Jones & Hillier, 2002). In order to provide the best service to
visitors, this needs to be organized because taking every possible mea-
sure carries importance with regard to the quality of service, security,
and sustainable visits in outdoor parks that are visited by thousands of
people every day.

According to Samkar and Alpu (2013), new urban parks and green
leisure areas created in the city and reclamation works on the Porsuk
Creek and other water channels to establish a lively and clean environ-
ment have become an important factor for the public's satisfaction with
the municipality services. Urban parks have attracted the attention of
the people with many features (Jaafar & Tudin, 2010). Many features
of the Science, Art, and Culture Park in Eskişehir serve as a way to
spend leisure time. There are cafes and restaurants inside the park serv-
ing food and drinks. There is a 1200 person capacity open air concert
arena, an amphitheater, a life-size pirate ship, playgroups children
consisting of fairytale characters, and a playground for children with
disabilities. This park also includes the science experiment center
where Turkey's biggest ‘space house’ is found, the fairytale world that
is the first of its kind in Turkey, and a Japanese garden. Included in the
Science, Art, and Culture Park is also a large indoor aquarium building
and a zoo. Special excursion trains provide service inside the park area
(Eskişehir Governor's Office's, 2015).
2.4. Urban entertainment and nightlife

Leisure is associated with all types of recreational activities in a city.
In this sense, cities also offer different and alternative entertainment op-
portunities. Cities are frequently cited as places of pleasure or fun seek-
ing (Crivello, 2011). Urban entertainment is defined as “leisure within
an atmosphere of city life” (Kooijman, 2002). The concept of experience
seated at the center of leisure (Pine & Gilmore, 1999) is characterized in
today'sworld as themain factor that lies behind the consumptionof ser-
vices. Leisure facilities and urban entertainment imply that people stay
in a place longer (Kooijman, 2002); the duration of stays in a city can be
related in many instances to the experiences being had.

Employment opportunities in the city attract well-educated young
people (Karsten, Kamphuis, & Remeijnse, 2015). Eskişehir is a center
of attraction due to both employment and opportunities provided by
universities. The city, which takes its place among the leading cities of
Turkeywith its urban leisure opportunities, provides entertainment op-
portunities to people of all walks of life, starting with young people. Ac-
cording to Mullins, Natalier, Smith, and Smeaton (1999) new trends
concerning cities are more related to entertainment and less about ne-
cessity and requirement. The leisure and fun aspect of Eskişehir, in
turn, allow for new services to become widespread. Everyday places,
such as restaurants, pubs, bars and cafes with a new concept offer
their services to city dwellers and visitors.

Some places used as entertainment centers in Eskişehir possess his-
toric heritage. An old wine factory in the Factory Region was trans-
formed into a huge disco called Eskişehir Hayal, preserving its building
structure. Today, the courtyard in the middle of the winery is used as
a summer garden, while the wine bottling section is used as a restau-
rant. In the same way, the old lumber mill has been transformed into
a large indoor disco named 222 Park. Some of the tools and equipment
that were used in the factory are exhibited in the venue (Yılmaz, 2014).
Another building in the same region once in use as awheel rim factory is
now in operation as Buddha Bar, while a vegetable market has been re-
stored as the Markets Youth Center and is now serving its visitors as a
venue where, with its wine house, little restaurants, theater halls,
cafes, and skating rinks, many activities that can be enjoyed together.
In addition, another popular destination enjoyed by youth and tourists
coming from outside of town is the Bar Street. This place, with its
motto "there is life on the street," contrives to bring its visitors together
‘alfresco’.
2.5. Recreational shopping

Today, the organization of urban spaces can be largely shaped on re-
tailing or consumption patterns (Erkip, Kızılgün, & Akinci, 2014). In this
respect, it can be stated that retailing has a negative impact on many
areas such as public spaces, car traffic, leisure activities (Erkip &
Ozuduru, 2015), and green spaces. As indicated by Erkip et al. (2014) re-
tailing and shopping malls have an impact on spatial organization and
urban planning in the city. Above all, the contraction occurred in
urban spaces because of retailing and large-scale shopping centers in
the city downtown. In this regard, large shopping malls located in the
center of Eskişehir are also considered an important part of the debate.
Urban areas are being lost due to many small, medium and large-sized
retailers. Decreases in urban spaces in the city may be due to reasons
of retailing, light-rail systems (trams), and historical downtown loca-
tions. For example, it can easily be expressed that the malls of Kanatlı
and Espark in downtown had an adverse impact on public spaces. An-
other important aspect of the issue is that large shopping malls have a
negative impact on demand of traditional small trade people. Insuffi-
cient parking and traffic density are the dominant problems in the city
center as in Ankara (Erkip et al., 2014) and other metropolitan cities.
In recent years, suburbs are often characterized as new retail space
(Erkip & Ozuduru, 2015). In contrast, because the suburban phenome-
non has not been formed sufficiently in the Anatolian cities of Turkey,
a big part of retailers remains in the downtown.

Recreational shopping, which became quite prominent during the
1990s, particularly in the US and Western Europe, has created a chain of
consumption that creates a “magical” effect on the consumer. Shopping
malls, or cathedrals of consumption, which were shaped according to
urban design and at the same time shaped urban design, have led to con-
sumption becoming a spare time activity (Batı, 2015). Shopping malls
today have become the social community centers of their very own com-
munities (Feinberg & Meoli, 1991). With shopping gaining a distinct sta-
tus and importance as a “feel good” leisure pastime, the placeswhere this
activity is carried out are gaining more and more importance for con-
sumers. In fact, such places are places enabling consumption with their
fantastic environments and even push for it, in a way.

Shopping-related places such as shopping centers, factory outlet cen-
ters, regional malls, and retail stores change cities to a significant degree
(Jones & Hillier, 2002) and can increase leisure-based visits. Today, shop-
ping has gained a recreationalmeaning and the act of buying itself has be-
come complementary to leisure. In other words, new forms and
approaches of retailing reflect the new leisure aspects of urban life
(Kooijman, 2002) and the post-modern style. That is to say, a person vis-
iting Eskişehir from another town to spend the weekend can look at
shopping as a component of leisure time. However, shopping itself also
serves as one of the basic motivating elements. Eskişehir has a lot to
offer in this aspect as well. Onweekends especially, several malls or retail
stores provide recreational services to their users. In many breakfast res-
taurants, there are indoor and outdoor areas where children can spend
time. Visitors spend a large part ormost of their time in theseplaces,mak-
ing use of their leisure time. Similarly, activities such as theater plays,
movies, and art exhibits being held in shopping centers, especially on
weekends, especially attract families, starting with the children.

There are four shopping malls found in Eskişehir, including Espark
(Fig.9), Özdilek, Neo, Kanatlı, and the historical Craftsman Palace, Haller
Youth Center (Fig.10). Moreover, Doctors Avenue, Adalar, and Hamam
Yolu (baths road) are other placeswhere residents of the city and tourists
will have fun shopping. Since small business has played an important role
within the tourism industry (Akbaba, 2012), many traditional small busi-
nesses around the Odunpazarı attract the attention of tourists.

3. Urbanization problems of Eskişehir

Although Eskisehir's urbanization provides many advantages (eco-
nomic, socio-cultural), rapid urban and economic development in the



Fig. 9. Espark shopping mall.
Source: Elif Canarslan.

Fig. 10. Haller Yo
Source: Elif Cana
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cities in Turkey, has in recent years led to some problems regarding is-
sues of social, cultural, environmental and urban policy (Vural-Arslan
& Cahantimur, 2011). Similar problems in Eskişehir have emerged as is-
sues of urbanization, shrinking of public space, and leisure potentials.
Unfortunately, because planning was not applied well enough in the
past, Eskişehir – as in many cities in Turkey – has exposed many
urban problems today, though when compared with other cities in
Turkey, Eskişehir can be expressed as a more livable city.

As pointed out by Batuman (2013), similar to Yenişehir in Ankara,
Batıkent in Eskişehir has been developing rapidly, and while tradi-
tional spaces in the old city continue to serve the local people, the
residential prices in Batıkent attract the well-off. While traffic prob-
lems and other disadvantages caused by urbanization are experi-
enced at a lower extent in this region, the abundance of green
areas and public spaces provide advantages. Despite being a metro-
politan city, the rate of urbanization is relatively low in Eskişehir
compared to other cities (such as Ankara, Bursa, Istanbul, Kocaeli),
which in turn creates advantages to the municipality for urban
planning. Under such circumstances, local administrations in the de-
veloping parts of the city have more time to draw up their master
plans, and there are further advantages in terms of adopting the
necessary strategies for urban planning regarding the development
of the city. However, a majority of public institutions are still
located around regions such as Kızılay, İsmet İnönü, Hamamyolu,
Governorship (Valilik) and Metropolitan Municipality (Büyükşehir
Belediyesi), which are characterized as the old city. This leads to con-
siderable drawbacks for urban life. While population growth rates
have increased from 10.8% between 2011 and 2012 to 15.6% between
2013 and 2014, the city's population is estimated to increase by
12.7% from 2012 to 2023 (Turkish Statistical Institute, 2014c). This
indicates that the large prospective increase in population would
have negative impacts on urban life. Even though the population of
Eskişehir seems to be sustainable and manageable, it is possible to
predict that it will increase considerably in the following decade, re-
ceiving migrants from other cities, as well as from the Middle East,
Africa and Syria. It is possible to say that some of the immigrants
from Syria are well-integrated to the city pursuant to their income
and education levels. On the other hand, it can be predicted that
uth Center.
rslan.
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the relative expensiveness of Eskişehir compared to the other middle
size cities of Turkey determines the demographic structure of Syrians
migrating to the city.

In terms of urban planning, it is necessary to allocate public spaces to
cultural events, especially at sites used mainly by the young (Batuman,
2006). Accordingly, another important function of public spaces is that
they are the spaces of gathering and appearance for social and cultural
events (Batuman, 2015). In this respect, public spaces are also frequent-
ly utilized in social events. For instance, during Gezi Park rallies, the
open space in front of Espark shopping mall in Eskişehir had been uti-
lized for demonstrations. Similarly, provincial spaces are put to use fre-
quently in such demonstrations and celebrations. It is important for
sports fans to celebrate the anniversary of the city's soccer team, Es–
Es, at this space. The hiking areas around Porsuk Creek are used com-
monly for such celebrations, demonstrations and protests. As indicated
by Arendt (1998), public spaces do not always exist, as their existence
depends on the performance of social actors (Batuman, 2015).

Although the light rail system on ground is cost effective compared
to subways, the tram systems have led to a number of traffic problems
in the city. Urban air pollution and urban noise are major factors that
can degrade quality of life in the cities. Downtown parts (Bağlar Street,
İsmet İnönü Street, Şair Fuzuli Street, Hasan Polatkan Boulevard) of Es-
kişehir display the high level of noise, population density and vehicle
carbon emissions. Street retailers and shopping malls in downtown
neighborhoods increase traffic load and parking in the urban core. As
suggested by Erkip and Ozuduru (2015), having retail planning linked
to urban planning would help prevent such problems. Even though Es-
kişehir is characterized as a European-style city, the lack of bicycle and
pedestrian roads at Adalar locality around Porsuk Creek causes distur-
bances (Sarıçam & Coşkun Hepcan, 2015). This issue might be consid-
ered as a sign of the fact that there are further policies to be adopted
to become a genuinely European city. Mass transportation is the most
popular service in the Tepebaşı and Odunpazarı municipalities with
the greatest level of satisfaction. In the Tepebaşımunicipality, however,
garbage and cleaning services, aswell as thewater and sewage services,
are the least popular types with the lowest amount of satisfaction
(Girginer & Kaygisiz, 2013). Tepebaşı municipality should direct urban
planning to improve life quality and wellbeing of people living in the
city, as recommended by Girginer and Kaygisiz (2013).

4. Conclusion

This study is a touristic evaluation of the leisure time venues of Eski-
şehir, which is different from other cities in the region. As part of the
evaluation, the city has been historically, geographically, socially, and
culturally evaluated, and the impact of all these factors on the city
image has been discussed in detail. Also, in terms of tourist attractions
and leisure time activities, urban parks, entertainment and nightlife,
and recreational shopping places have been described. Considering
the development process of Eskişehir, even though the present shop-
ping malls cannot be moved from their present locations, it would be
a relief for public spaces within the city if new shopping malls were lo-
cated uptown.

More than its geographical location, what makes Eskişehir so differ-
ent is its efforts to position itself as a trademark city in today's world.
Yılmaz Büyükerşen, who was elected for four terms and is the current
mayor, has made great efforts to make it meet the European Council
City terms and to provide it with universal urban qualities; by actively
implementing strategic planning for it to become a trademark city, it
has reached his goal.Whenever Eskişehir is mentioned, youth, universi-
ty, culture, and freedom come to mind. The city is both small and large.
Its smallness lies in the narrowness of the space it occupies geographi-
cally, while its largeness implies that it contains all the leisure attrac-
tions expected in big cities. The smallness of its surface area means life
is made easier and traveling as a tourist without becoming tired or
experiencing chaos, and having easier access to places that one wants
to see. Its largenessmeans that there are places where all types of activ-
ities that happen in big cities can be carried out, and that it is possible to
move around freely in these places.

With the effective use of urban planning and municipal work, in ad-
dition to its socio-cultural, historical, and economic features, Eskişehir
has been positioned as an exemplary, trademark destination in Turkey
that is worthy of experiencing. In this respect, the city has come to a po-
sition of being admired by youth and tourists for its peaceful values that
incorporate sharing and differences. Due to the high number of students
present, all activities in the city have been designed for young people.
The place attachment of people living or studying in Eskişehir is very
high. There has been a rapid increase in accommodation services to
host both domestic and foreign tourists. Realizing the city's potential,
several profit-oriented investors in the accommodation sector are
channeling their new investments into Eskişehir.

The UN projects that 60% of the world's population will be living in
urban areas by 2030 (Muneer, Celik, & Caliskan, 2011). Given this pro-
jection, lack of effective urban planning may cause serious crowding,
high density and traffic congestion. Public authorities must undertake
more responsibility in increasing urban spaces in the new developing
areas of cities. A holistic approach is required to arrange urban policies
with relevant issues such as traffic planning, keeping public spaces,
and determining locations of retail organizations (Erkip et al., 2014).

It is seen that, in terms of urbanization, planned and controlled de-
velopment has been taking place in Eskişehir since early 2000s. Another
important aspect that should be addressed in this respect is the habit-
ability and the social fabric of the city. As underlined by Batuman
(2011, 2013), in many metropolitan cities of Turkey such as Ankara,
the municipalities have conducted the transformation of sociocultural
life based on their Islamist and neoliberal perspectives for more than a
decade. Nevertheless, being almost the only city in Turkey where a
European, secular and modernist perception prevails, the urban plan-
ning in Eskişehir reflects an unrestrained structure in this respect. The
European city identity and image seem to be an outcome of such a
viewpoint.

As indicated by Vural-Arslan and Cahantimur (2011), due to the
pressure on downtowns, traditional commercial districts in Eskişehir
were abandoned because they could not meet the expectations of peo-
ple with higher income levels. Therefore, new places (e.g., pubs, cafes,
shopping areas, and countryside restaurants) have been put into service
for people who can be considered of relatively high-income. In conclu-
sion, although the city has some urban problems, Eskişehir can be char-
acterized as a livable, modern leisure city.
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